Froceetings of the mesting held for Tender Operdng and Technical Lvaiuation for BVIV)

S ARens

Venan i.ioni‘s_ﬁrrmr,,tf P-.L:au:&‘f; Bilwar ‘-\.-’i%ms.‘E':v"l'is;;'ju-n, '?a-t'!ia i Sii'l'ﬂf}
TenderRef: | Tender No. BVR{Pro}/AMC-01/2021 e =.
FIWVPANFIMENT OF AMC SERVICE PROVIDER AGENCIES AND SCLLCTION OF AGENCY FOR
g‘ AMC OF COMBUTLRS, LAPTORS, PRIMTERS, UPS, PHOTOCOPIFR AND OTHER
FLECTRONIC & FIECTRICALITERMS INSTALLED IN DIFFLRENT OFFICES OF BIHAR VIKAS
MISSION LOCATED N PATNA
Tender Moo BYNM{Prol/AMC 0172021 dated 17-03-2021 has been published for "Empanclment of

Tender No. BVM(Pro)/ AMC-01/2021

Tender Opening and Technical Evaluation

AWM service provider agencies and selection of Agency for AMC of computers, laptops, printers,
urs, photocopier and other electronic & electrical items installed in different offices of Bihar Vilas
Mission located in Patna”, with due date for submission of bids as 16 April 2021,

& total

al 7 {seven) hids were received within due date for submission of bids. List of the bidders

wha submitted bids within due date and time are:

1. Digital Selution, Patna

2. Rapidtech |T Services Private Ltd., Patna
3. Sudhir Digital Solutions, Patna

4. Megamax Services Pvt. Ltd., Noida

5. Swastilk Solution, Patna

6. Copnegic IT Services (OPC) Private Limited, Howrah
7. AVA India Services Private Limited, Patna

BID OPENING

As per schedule of events, tenders were opened at 04:00 PM on 16" April 2021 In presence of the
members of Tender Fvaluation Committee (TEC) and representativés of the bidders present for the
meeting and their signature were obtained on the outer as well as inner envelapes.

Attendance: As per records.

BID EVALUATION

The bids were evaluated by the TEC in accordance with the criteria mentioned in “Technical Bid
Requirement” under section E(3) of the tender document. During the evaluation, bids submitted by
Rapidtech IT Services Private Ltd., Patna and Megamax Services Pvi. Ltd., Noida were found to be
qualified on all the criteria of the technical evaluation,

Certain

“discrepancies were identified in the submissions made by other bidders, Such bidders were

informed regarding the discrepancies below mentioned letters vide email dated 04-06-2021 and

were p

rovided an opportunity to submit their clarification before 21-06-2021 along with relevant

supporting documents.

L
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Digital Solution, Patna — BVM Letter No. 478 dated 04.06-2021
AVA India Services Private Limited — BVM Letter No. 479 dated 04-06-2021
Swastik Solution — BVM Letter Mo. 480 dated 04-06-2021

Sudhir Digital Solutions — BVM Letter No. 481 dated 04-06-2021
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h. Copnepic i Services {0PC) Private Limited - BVM Letter No, 482 dated 04 .05-2021

In response {o the above, Sudhir Digital Solulions and Copnepic 1T services (OPC) Services Private

Iinuted i not
15:06-2021.

1 submit any clarification. Swastix Solution submitted thelr ¢

gital Solution submitted their

vepanse vide crail dated
letter dated 21 06-2027. AVA. India
Services Privalte Ltd, submitied their response vide letter dated 21-06-2021 and further submilted
another document vide emaif dated 24062021,

response vide

Considering the distuptions in nermal maverment due 1o covid pandemic sitluation, THC decided to

inchude late respenses as part of evaluation as well,

Swaslilk Solution,

sudhir Digital Solutions and Cognegic 11 Services

L!m;u;émed in the technical evaluation, Reasons for {ilaquallfu mon are as fnlinws

{OPC) Private Limited were

Reas.cms for dlsqualiﬂcatmh in Techmcal E\raluation 2 i
Apenc ! -
RENEY Techmcai Bid Clarification soupht by TEC Agency’s Response ¢ Final Remarks
S . Requirement : 1 - _ i
: AT
i Acknowledgement
Tolal income is less than ks “Earlier we have worked | submitied for
Financial Capability | 10 Lakhs as per |TR for AY with other company and | Arvind Kurnar
of the bidder - 2020-21.{Rs2,37,560 only). trunover more than 5 which is different
Annual turnaver Turnover ameaunt hot clear lac. A have attached my | from the bidders
should be more than |- from ITR Acknowlodgement. | Husband 1TR who has Lo, Swastik |
Fs 10 fakhs. Further clarilication turnover mere than solution 7 Nishi, ¢
i required, =1aL."
Does not mect
i 3 criteria.
: ; LY i
Mirimurmidyears Weo have m(_J.rE than i
i o o year of experience and
Experience in similar - 2
L earlier worked in : :
work - The bidder ) . b S o Mo experiance
shotlld ossses Purchase order daled ! Telecom like Airtel, Jsne
Swastik 25/03/21 attachad {or supply | Vodafone & Idea and X :
e experience of Gr g e T e iin submitted in
Solution roviding AMC and installation including 1 company registeredin | SN Y
prs e 1 year warranty from date af Jharkhand but warked in - HPOrRT :
- services to e : e L experiencein
; . Installation, Bihar. My husband is SRS
povernment offices / N ; o S T ; _ AMC Services,
{ : R o mention of AMU services: | supporting me who has.
| departments f Banks , : _
g i ; One year of experience not more than 18 years of e
{ torporate offices / ; SR Does not meet
; complate, experience in 1
commercial ; criteria.
bE S . Infrastructure /
institutions etc, in i . Y
: Cperations and electrical
ll]ﬁlﬂ. "
s : . , related work, :
Signed and
‘ " A : stamped
Ageney's acceplance :
of terms and "Signed and stamped all dﬂc”m‘fmt aat
R Ne document submitted 3 ] ‘. subimitted by the
conditions of the document by me", 5 ?
bidder.
tender
Does not meet
» = criteria. !
/ A . Tatal income is less than Rs
.| Elnanchbbapabiitg, Lony e S i R
Sudhir of the bidder . el :
g £ . 2020-21. Turnover amount ; Does not meet
Digital Annual turnover : Net Submitted Zir
R not clear from ITR critéria.
Solution  should be more than T ;
i Acknowledgerent. Further
[ Rs 10 lakhs. . i
. clarificalion required, R
ki
. - 478 o Page 2 of 5
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Cognegic
IT
Services
(0PC)
Private
Limited

atiimunt Tyears’

Exoerionie i simitar
The bigder

smouid possiongs

el
W

providing Abil

Seryives e

|‘-wr-=rr:n'.{*n' oflices /
ot bmersts f nks

§ oo !.:L'i‘;iii. uHm 6§

ool
institulions el in

frictia,

Apency's acceptance
af terms and
conditions ol Lhe
tender

Minimum 1 years'

Experiance insimilar

wark - The biddor
should possess
experience of
providing AWC
services to

government offices £

. departments / Banks
! [ corparate offices /
commercial
institutions etc. in

| India.

Gond dispatch 50 foe Biceh
Cartricpe ane Tongr  nol
retaied o AN servires

AR Contract

Kindr rt34;1'1
for 01 .02.2¢
107,20

f eRperience not complele

i’.)nly Arnesure
tender documaenl signed and
submitled by agency,

Further clarification

reguired,

Net Access India Limited
Purchase Order for
Manpower Services towards

charges for resident engineer
support lor the periad

01/01/2021 1o 31/;‘)3’!2021.
Miinimum 1 year experience
not established,

1& M ofthe |

Mot Submitied

Not Submitied

Mol Submitted

Does net meet
criteria.

Does not meet
criteria,

Does not meet
criteria.

!

g
s

Criteria-wise dotailed evaluation is annexed with the pm{,eedmg

Bids submitted by Digital Solution and AVA India Pyt Limited were found qualified on the basis of

additional documents submitted by the respective agencies as part of their clarification. Details are
as follows:

e Reasons for. dssqualiﬁcatinnln Techmcal Evaluat!un :
A Agenw i ;:t?;::"::: Clanﬁcatmn sought by TEC ‘ V-Agencv 5 Reslmnse Fina'l ﬁéma'rks
Minimum | years | Pace Cmnputer Services - Purchase ﬁ@,reemem Capy nf Submitted
Experience in Ordoer - Towards tmn»mmprehenswe M/5 Pace Computers | apreement,
I similar work - The | AMC charges al Veritas - Contract services for the extension request
i bidder should Period: 01/10/2020 to 31/12/2020-(2 | duration of from and purchase
POSSRSS months) 01/0c1/2018 to 30 order arein

AVA experience of Educomp - PO No. POEXP/BHR/14- $ept/2020 hence continuity

India providing AMC 15/0023 dated 01/02/15 for repairing Lwo years' therefore can be

Services | services 1o charges {or server and peripherals - experience in AMCis | considered as part

Private government provide onsite 75 days support established." ol the work-

‘Limiled, | offices / warranty on repaired parts and experienco.

Patna departments / warranty on new parts as per Further the agency Duration of the
Banks / corporate | manufacturer warranty (Pg 45) shared a reguest agreement is
offices /f WIPRO - PO No, 4500590875 dated Lettar for Exlension mare than one
commaergial 19/01/2016, Suppor! Period: of agreament with year.
institutions ofc, in | 01/01/2016 to 31/01/2016. - AMC Pace Computer
India, services not clear from documents,

Services.
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Wiy Gre Yoar Expeticnce in AMC PEIGOSION TOM LR
Sayvices not estabbshed, et e are e
[ docaments.,
‘ Furthes clarification segmred repasding
DAIPRO - AMEO services and durdlion
ot clear from #Q. )
| Profit & Loss
Account for yisar
| ‘ ,erded 2151 March
| betalincome js dess than Be 10 Lakls as | 2020 cerlified by
Firtasciad peer VPR for AY 2019-20. | audito
‘ Capahility ol the Tefalincome isless than K5 10 Lashs as |, Csubmittod.
Drigitaal ‘ i s Fhave enclosed 3 )
i : bictder  Annual poae TR {or AY 202021, . Taxatble Sale R
Salution, Lurnower document LR
turneves should S 87.93,205.00
[talma ) ! ) : for 1Y 1920
be maore than Rs Turnover amount not cear from TR
. 10 lakhs, felenowledpement. Further Submitiod
clarification required dacumoent o,
Profit & Loss
feeeunt is g new
. z . - > | documant.,
Documents submitted by AVA India Services Pvt. Ltd. and Digital Solution, Patna as parl of the

clarification include new documents. TEC considered the documents for evaluation as these are
related to documents already submitted and meets the requirement of Technical Evaluation.

Bid documents submitted by the following agencies were found to be qua'lified on all the criteria of
the technical evaluation: -

1. Rapidtech IT Services Private Lid., Patna

2. Megamax Services Pyt Ltd., Noida

3. Digital Selution and

4. AVAIndia Services Private Ltd,
Criteria-wise detailed evaluation is annexed with the proceedings.

Upon completion of the Technical Evaluation, it was decided by the TEC that the financial bids shall
befopenéd_ph 30-06-2021 at 11:00 AM in BVM Conference Hall and the bidders qualified in the
technical evaluation shall be informed regarding their participation in the financial bid opening.

1 55
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Shivam
IT Heldesk Officer

,%nﬁ-tf‘* 2
Satish
IT Manager

{;"

Anand Prakash
Section Officer - HR
{Recruitment), Legal

and Pracurement

52

e
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e
Dharam Kumar
Finance Manager

Anant Bibhore

ey General Manager —
Manapement Associate &
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Internal Audit Manager

Shashi Shekhar Singh

Finance and Accounts
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. Pawan :
Shambhi Prasad Singh o Internal Financial R
,_ . General Manager — HR s i Sanjay Kumar Pansari
Ganeral Manager - HR i i Advinor, Cubinet sy ,
' {Recruitmem), Legal Chied Generat Manager

[Managemaent) & |1 Secretariat Depariment

and Procurement

~¥ < .
=7 Ay ,3"’1
er

Mema No. — BVM/E-‘]I"EJ":{KH rey a’:}_f."}’f\ - i'-l'(g‘/?-‘f‘fl-f « 30Y bate: 2906 {24
Copy to: All Members of TLC - For information please. 1T Manager is directed to
publish the proceeding on official website of Bihar Vikas Mission,

e

Chief General Manager

Memo No. — BYM/ % ,f)f' i f Tq2 fJMd ~0f 2004 ~Hoy pate: 2.4 (26 /%

Copy to: Member Secretary — For vnur kind information pelase.

e (1

Chief General Manager
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Tender Mo, BUM{Pro}{ AMC-01/2021 Tachnical Evaluation

Name of the Agency

Swastik Solution, Patna

Technical Bid Requirement

- | produced :
{ves/NOY |

= Detalls’

. Remarks

:'.{Sha_.rg'd with agency

vide letter no. 480 dt.

04-06-2021)

- Agency's Response
{submitted vide email
dt. 15-06-2021}

Final Remarks

IThe bidder shouls e registerad with

ralevant authorities requirec Tor s
cenduct of business.

Yes

AXRPNAGIIF [Nishi)

ok

GST Registration of the firm

104KRPNSGYIFLZY
Yes Legz! Name - Nishi
Trade Mame - Swastik Solutian

ok

Zarnest Wianey Deposil
TQEA:-:ept those whao are registered with
MSKIE. Copy of valid certificate must be

furnishad)

EMD of Re 23000~ {(Rupees Twenly
S thousand Only) in the form of DD
sledged in the neme of the Bihar

Wikas Missicn,

Incomplete

26-0011195

Mail from Udyam Registration Portal
tearm reguesting the egancy Lo verify
and updats details is attached,
Udyam refarance Number UDYAM-SR

Further clarification

rasuired.

ATiavhed LASkAF

registration ooy,

Ucyam Reg siretic
ioertificete UDTARS
25 00171195 submitte

k

The bigder should be operetions’ i last

fingncial year

income Tax eeturn of the firm for
sreviols financialyear i.e, FY 2018-20

e

Yes

ITR Acknowledgemant for AY.2020-21

ak:

PRariizrwe nave:

et
i pp i B

11 Aknoele

Finzncial Capability of the bidder -
anrual sumaover shculd ba more than Rs

10 lakhs.

Copy ol Income Tax return S Audit
Report Certified from the Auditor a
Aanual GST return

Mo

[Rs2,37,560 anly)

Total income s less then Rs 10 Lakhs
as per ITR for &Y 2020-21.

Turnower amount ot
clear from ITR
{—‘&l.'.kl'iCl-. Ead ;
Fu.*rhe'r-dﬂr
reguired

werkad withoather
COMMpPEny and trunavaEr
mora tharn 52 122
Fave attechad my
Hushang ITR wanas

TUENOARL 1are Tnan

it

Aot

submitled for
Aumzrwhichis
Hdifferent fromthe

Fres.
fajiat

%10 Bwiestik

Qo S Mishi
Does ack meat
gritieria.




Tender Mo, BVM{Prol/AMC-01/2021 Technical Evaluation

Wame of the Agency

Swastik Solution; Paina

(YES / NO}

- _ Document: ;j.g ".“5_5;§svg45n's" -
| 51 Mo Technical Bid Requirement Docurnents required Produced- [submitted vide emai

1. oso06-2021)

- dr. 15-06-2021)

indinirnum T viars P

srhgre 1) Sireliar

k- The b

o of Payment order § Work

Purchase order dated 25/03/21
artahced for supgly and installation
including 1 year warsanty from date

NO

"we have more than 1
year of experience and
aarlier worked in
Telecom like Airtal,
Vodafone & Idea.ana
company registerad in
Jharkhand butwarked
in Bihas My hushand

Noexperience
gocument submittos
in support uffp’-'m Y
gxpareince in ANC

ce of srovidin Ex _ 7 4 :
3. e : stian certificare [ Agreement Mo af instailation.
= No mention.of A44C services: is supporting miewha jServices.
l:_’il__'i‘mu:m Sp— One year of experience not has more then 18 Does not meet
| complete. vears of exparience in |criteria,
| ] IT Infrasiructurs [
W Operations and
I sl=ctrical related
work.”
) Tendar document duly
' signed ang stampec
B s r.i;-:urnz«n'e ity signetpng o No document submitted Mot Submitzed Signed and steaiped Hﬁt SHpmRG R
s:amped by the bidder ! all dozument by me"  |Bicdear.
i |Does not meet
crtieria.
TRl (HEBIg SUREsines Sz|f-daoaration in prescribed format 3 I
fag ok, ox

subrpission any nal blacy hss

1}

[[Anmexura

aulhorily
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) Tender No. BVM{Pro}/AMC-01/2021 Technical Evaluation

Name of the Agency Digital Sowtion, Fatna
; Document | BEDIRI Agency's Respans
| S EE : . s Res =
e b Sia fErot o ; {Shared with agency gl F -
|SI o ‘Technical Bid Requirement Documents required 1 Produced =iy et Diztails i e ettt O AT B {submitted vide letter Final Remarks
6 - : i ; ES{ NO il i | dt.21-08-2021
(YES/HO] 04.06-2021) J
bt " y
s o5 Lo . N ;i 2an of the firm Yes ARZPATIEAA [Zaniay Sharmal ok ! ‘
The bidder showd be registered with il i A bty sk - e : e
g . 4 : b i A =1 H
1 |relevent suthorities required focils _ | Reg. No. - IDARZPSTT53A1Z]
conduct of Business, E8T Registrstior of the firm Yes Legal Name - Sanjay Sharma ok
| Trade Name - M/S Digital Soiution .
farnast Maney Degpsit | i Rs 25000/ [Rugees Twenty
iExwcopt those who are ragistaras with P thousend Crly) in the form of
2 : A S AT )7 . e ! Yes KOFC Bank DD No. 000513 dated 08-04-2021 0K
< IBASME. Copy of walid certificata mu 10 pladged in the name of the Bihar | e
furnishen) Vikes Mission.
s i : . ) ncome Tax return of the firm for i o i -
. IThe bidder should be aperstions! in last - .. : ‘ l . ; ITR Acknowledgement 201820 in name of Sanjay
Ly : previeus financial year e, 7Y 2018- Yes il : R [ 4
financial yoar Sharma
] ] - 29 e e T e — o ——ee— | — eI TS -
zh
| o, 2 v ‘ ; i Turnower amaunt not Profit & Lo o
g 1 gt b e o s - 2 Totzl incomie is less than Rs 10 Lakhs a5 ger (TR = y : p e
“inancial Capagility of the didder - Copy of Income Tax return [/ Aldi for ¥ 2019-20 ' clear fram TR Phgve enclossd fop wear anrded 218!
, e . : or AY 2008-20. i { ‘ i ;
g Anroal turncwer shouls ba mare then 35 |Repar: Certfied from the Avditar/ Incompleted) 2 Rer : ; < : Acknowledgsmant,  Trunguerdotumant fearoi gt
10 fakh At CET st “|Total income is less than Rs 10 Lakhs as per TR . 50" L it Sobmriad
I} lzkbs, annaval GET retura e forFr19-20 g Eligitnr syamiia.
foray 2020-21. e
| ' TEQUIrEDR
inimum 1 years Deperiencs in similar Letcer Now 2143 dr27-06-19 of Water Roscurcas
wark - The bidder shouid posssss s .. ; Department regarding AMC of photasogier el
. . . ~F Payment order  Wark RS
wrpedence of providing AMC sery N . Giieate § A r i 4 MPZ00IL e
e 4 i Completion cerlificate [ Agresment § £5 5 e 7
2 pavernment offizes [ depsrtment L .rli u B & Letter dr05-212:2018nf Ezst Cantral Railway
I ; i . wiork order 2l ; i
Banks / corporate offices £ commendial i regarging Anrual mamianance oftud Ricoh ‘
institutions atc. in india. photocapier machines ey
lameney's accoplance of terms and Tander document duly signed.and ‘
5 Ak o i L fes ok ok
gongitions of the tender stampe he bidder
T Tnaclaration regarding correctness o T !
e = e " ~declaration in grasgriped Torma
7 |subrmission and not Black lsted by 2oy | i g YEs ck ok
; [anngsures - |l
_"f‘aLITh::JriL"r' i ) \ | o




1
Tender No. BVNI[PralfAMC-01/2021 Technical Evaluation
Name of the Agency AW Iivdia Senvices Private Limited, Patna
T ; Remarks
! S A5 : e | Document: : (Shared with agen
sl No. | Technical Bld Requiramant Documents required Froduced | Details ' \ epey
o s ] vide letter no. 472 dt.

oo

04-06-2021)

Agency's Response !

{submitted vide email:

dt. 15-06-2021}

Tiqal Faraatis

The bidder should be registered with
relevent authorities required forits
conduct of husiness.

Earnast Wonay Degosit
pt those who arg registared with

I s
| 2SN E. Copy of walid certificate must

| g furnished]

Lt

Tha bidder should b apsrationzl io
last financial year

Financial Capahility of the hidder -
Annual zurnover should be more than

Rs 10 laknhs,

Report Certified fram the Auditor

T .
| PA of the firm Yes AAMCAZL0ZE ok
G5T Registration of the firm: ¥z5 1DAAMCA3S0ZBIZN 0k
EMID of Rs 25000/ [Rupeas Twenty
Five thousand Orly) in the form of DD e UDYAM-BR-25-0006358 -
2 £ 3 ki : : ok
plzoged in the nama of { ke Bikar Type of Eaterprise: Micrd
IWikas Missian,
jaenme Tax return of the firm for e ITR Acknawledgement for AY 2020-21 i
|pravious financial vear Le. FY.2015-20 - ITR Acknowledgement for AY 2015-20 f
Copy of Income Tax retdrn/ Augiz TR iy
P g i i s - Sratement of Profit and Loss for year ended 31t |
1 ¥ (54

Miarch 2020.- 1otal Rewenue - Bs 1074 Lakhs

Anaual GST return

& MZF

b

B¢ @yﬂf/




Tender No: BYM{Prol/AnC-0 1/2021 Technical Evaluation

A India Services Private Limited, Patna

A

fgime of the Agency
|
— - A S
Dogument Bt [shared with i géhcy ,ﬁgenc},('s Rg;pnnse N B . .
Teehnical Bid Requirement ‘ Documents required Produced Details . APTEER TR leubmitted vide email Final Remarks
- e : 04-08-2021)
\ Pace Computer Services - Purchase Order -
Towards non-comprensnsive AxIC charges &t
Waritas - Contract Period: DL/10/2030 1o "agreement Copy of
31/12/2020 - 12 months) /5 Pace Camputers
Educomp - PO No. POEYP/EHR/14-15,/0023 cared iI‘u'iiﬁin'.n_s'm'Ekr.r: Year [Sesvices forthe Sugmitied agreeman
{01/07/15 Tor repeiring chargss for server ano Exparignce in AMUT duration of fram axiension reguest 2
peripherals - provide onsite 75 days suppeort Seryices nat 101/0ct/2018 to 20 purchase ardararain
warranty on repaired parts and warranty an new astablished, Sept,fiﬂlu nence Twao |continuity therefore
S B e - parts as per manufacturer warranty {Pg 45) 23S sxperience in e be congiderad as
WIPRO - PO No. 4500550975 dared 18/01/2015, (Further clarification  |AMC is established.”  ‘partof the work-
Support Pariod: 01,01/2016 to31/01/2016. - required regacding experiznce. Duration
\ |AMC services not clear from documents. WIPRO - AIIC services |Furthar the 3gancy of the agresmant s
BSTBPCL - Order regarding upinad of books on and duration not clear (shared a request mora than ong y2a"
| riokile 2op - not refated to AMC services. from PO. |Lettar for Extension of |Meets critaria.
[ BV - ardar regarding paymants mada for call agreermentwith Pace
center - not related to AMC services Computer Services.
1BMSP - work order for software development and
nstalistion - not reloted to AMC services
“ander docarmant duby signed and :
R Yas ¢Es 0
tan w the bidder
1o i prestobed formiat
L Vs ke ok




N e

Tender No. BUM’(Pro}J’AMDﬂlf 2021 Technica! Evaluation

Rzpidtech IT Services Privatz Lid., Paina

 igias
Name of the Agency
IBid Requirement . | Produced.. | Details Remarks
st s 2P AYESYNQ)
The bidder should be ragistercd with PAN of the firm Yes AAGCRI1GS] ok
1 [relevant authorities required for its Ristac:
conduct of business. GST Registration of the firm Yes 10AAGCRI16BSI1Z3 ak
Czrnest Money Deposit EMD of Rs 25000/~ (Rupees Twenty
5 (Except Lthose who are registarad with  |Eive thousand Only) in-the form of DD Ve UDYAM-UP-28-0015355 i
: MSME. Copy of valid certificate must Je pledged in the name of the Bihar Type of Enterprise: SMALL i
furnished) Wikas Mission.
T ) el 1 ot TR Acknowledgement AY 2017-28
.. {Thebidder should be operational in last |Income Tax return of the firm for : : oo i
3 ; ; - . i . Yes ITR Acknowiedgament AY 20114-14 ok
finzncial vear oravious financial year L.e. FY 2019-20 i - e
' : : [TR Acknowledgement AY 2019-20 4
. . e e Z ; : Certified Audit Report from Audor
Financial Capability of the bidasr - Copy of Income Tax return / Audit o i s e
. : . _ e . e FY 2017-18: R5:13.50 Crars
4 lannual turnover shouid he more than Rs (Report Certified from the Auditor / ¥es el ak
10 lakhs Annual GST return R e———
T SRR T SRS lpY 2018-20: Bs 15.25 Crore ol



Tender No. BVM(Pro)/AMC-01/2021 Technical Evaluation

MName of the Agency

aapldtech (T Sbrwceb Private Ltd., Patna

emant

Technical Bid Requir

Docum ents requ:re d

Dm:ument

o ﬁ?marké,'-.-.

Central Bank aflndja Lntte. No RCC: EBZG P

w

rainimurmn 1 yesrs Dy

work - T bicders
efpe" ace

L'."‘ THVIEN
Banks / corporals o

institutions etc. in lndiz

|Copy of Payment order / Wark
Completion certificate J bgreement /

Wwork order

Yes

02 dated 18-02-2021 - Renenwal for AMC of
Computer Hardware's from /s Rapidtech IT
services pvt Itd for a period 01,01.2021 to
31.12.2021 |

BSPGCL

iema No. 328 dated 08-07-2020 - extension of
W.0. No. 492 dated 01 a0, 2018 for next three
months i.e. fram 01.04. 2020 ta 30.06.20

Lettar No, 458 gated 17-11-202CG -rene ewal /
extension of W.0. No. 452 dated 01.10.2018 for
next six months i.e. from 01.07.2020 to

131.12.2020

BSPHCL - - Wark Order ho.:03 dr 24.05.2020 -
renewal / extension of Work arder for AMC of
computer & paripherals s instailed at BSPHCL HQ

for gne year.
BSPTCL - Work Order No.- 03 dated 14-12-2020-

|renewal / extension of Wark order for AMC of

computer & peripherals installed at BSPTCL HQ

0K

for one yaar,

ok

P

wi‘" 'IC-. & aCCERIENLE

af lerms &ad

Tender document duly signed and
stzmped by the bidder

ok

|Declaration regar

conditions of the tanoer

ding correntnes

sibmission and not blecg lsles @

5clf-daclaration in prescribed format

jAnnexure - 1}

ok

authcrity

R

L4 foskl




Tender Mo, BVM{Pro}MMC—{JI}'ZDz]. Technical Evaluation

[
[
1 Name of the Agency Megamax Services Pvi. Lid., Noi ida
i 8 i e Doement
S Techmcal Bid Reguirement | U Documentsrequired - - ?mduced Details Remarks
The bidder should be r PAN of the firm Yes AAICNMBLASE ok
1 |ralevant authorities requin |
conduct ¢f business. 55T Registration of the firm Yos 0944 CMB1B5E240 jok
Earnest Woney Deposit END of R 250004~ (Rupees Twanty
5 {Except those who are reg gistered with five thousand Oniy} in the form of DD Ve UDYAM-UP-28-0002049 -
MSWE. Copy of valid certificate must be |plecged inthe name of the Bihar = Type of Enterprise: Micro o
furnished) Wikazs Mission. |
: : . o ITR Acknowledgment for AY 20370
Tha bidder shouid be operational in last Incame Tax return of the firm for . S b
= I arevious financial vear i.e. FY 2018-20 Xex ITR Acknowledgment for &Y 201828 ok
financial year aravicus financial vear i.e. FY 2018- ¥ '
4 - TR e T [TR Acknowledgment for AY 2017-18
- 5 Cepy of audit report certified by auditar
financial Capability of the bidder - Copy of Income Tax return / Audit i P P &
3 i 2 PN ; AN Y 2019-20: Rs 3.21 Crose !
4 |Arnual turnover should be more than Bs |Report Certified from the Auditor/ Yes EY 2018-19: Bs 2.38 € ck
4 o Q' -q 5238 Lrare
13 lakhs. Annual GST returm &
i [ FY 2017-18: Rs 68.53 Lekhs
it P INS Valsura - Accepiance / Acknowledgoment
pinfmum 1 years Experience in slimiar
L~ The hidde sl fetter issued by the agency against warkio rear
work - The bidder should possess ¥ : o b 3
F % Copy of Payment order / Work IT/3234/HW/03/] (AMCI20-22 gated 15-ul-2020
5 Completien certificate / Azreement Yes for AME of IT Assests snd Aetworking ak
: R - IWork arde Componconts
Banks ¢ -*cr;;--:xrete offices [/ commercial L :
stitutl nl Refigars - Purchase Qrder for 361 S50 Rendwr,
institutions naia, I
) AMC Period 01-01-2020 Lo 31-12-2020.
_ |Mgency's scceplance af terms and Tender document duly signed and ke 4 .
= P - . ¥ 2 i 4
conditions af the tender |stamped by tha hidder
Declaration regarding correctness of - . : s .
- ek i s self-declaration in prescribed format _
7 Isubmission and not black fisted by any |, ) Yos cle ok
% fAnnexure ~ 1) .
authority I |




Tender No. BUM{Pro}/AMC-01/2021 Technical Eua]ixation

Mame of the Agency

Digital Seiution, Fatna

| Document

Technica Bid Reguirement - Documents required = | Produced  Details ‘Remarks
S e e LIVESENG) | S : i
. o PAN of the firm " Yes  |ARZPS7753A {Sanjay Sharmal ok
The biddar should be registered with S i ani !
1 {relevant authorities reguired for its ‘ Reg. No. - 10ARZPST753A122
Lk el forof the Tir f leg ne - Sanjay Sharmg 2
conduct of Business. GST Registration of the firm Yes Legal Name - Sanjay Sharma ok
Trade Name - /5 Digital Solution
Earnest Money Deposit EMD of Rs 25000/~ (Rupees Twenty
{Except those wha are registerad with Five thousand Only} in the form of DD ‘ .
y R e Fes: G , vee  |HDFC Bank DD fo. 000513 ¢ated D8.04. 2021 ale
MSME. Copy of valid certificate must be pledged in the name of the Bihar
furnished) Wikas Mission.
. |Thehidcer should be operational in last  |Income Tax return of the firm for g ITR Acknowlsdgemant 2018-20 in nems of Sanjay |
3 c =2 : : : - ' o ok
finarcial year pravious financial year i.e, FY 2018-20 Sharma
- : ' ~|Turrover amount not
. . e e o s = s Total incomeis less than Rs 10 Lakhs:as per [TRIOr: !
Financial Capability of the bidder - Copy of Income Tax return / Audit AV 3016-20 ciezr from TR
) ; A AT s i o f git=2u, ; ? :
& |Annual turnover shouid be more than Rs Report Certificd from the Auditer / |incomplctcd 2 1 2 . : Acknowledzement
10 lakhe Annual GST return Total income is less than Ry 10 Lakhs as per [TRfor e pthar darfeation
A Eatilgse LB | 1 FUTLE SETRIE)IO
) ' AY 2020-21. i
' riguized
Minimum 1 years Experienczin sirnilar Latter Ne. 2143 dt F7:-06-18 of Wialer Besauroes
work - The bidder should possess _ ; Departrment regarding 28 af photomppier model
' - T s ] Copy of Payment order / Work ,f' B i : ; ‘
expericnee of providing AMC services ta S 2 : ; g MP2001L
5 . , : Completion certificate / Agreemant f Yes o . s gt ak
government offices [ departmants { wiork arder Letter dt 05-12-2018 of Zast Tentral Ralhway
Banks / corparate offices / commerdial | regarding Annual rmainkanancs f Lty Riceh
jnstitutions etc. in Inciz. phaotacopier machines
Azency's acceptance of terms and Tender doclrment duly signed and .
2] . SH : L Yes ok ok
conditions of the tancer stamped by the bidder
ok

A

Declaration regarding correciness of
submission and not black listed ty any

self-declaration in prescribed format
(annexure - )

zuthority

> %y@)mq/




10 takhs.

Annual G5T return

o
oo a - —\_—/
Tender No. BYM(Pro)/AMC-01/2021 Technical Evaluation
Name of the Agency AVA Indiz Services Private Limited, Peina,
St T | Document | :
SLN echnical Bid Requirement . _ | Produced Details Remarks
LR s | (ves/nNoOJ)
The bidder should be registered with PAN of the firm Yas AAMCA3402B ak
1 |relevant authorities required for its :
conduct of business. G5T Registration of the firm Yes 108AMCAZI0ZRTZN ak
Earnest Money Cepasit WD of Rs 25000/~ (Rupees Twenty _
5 {Except those who are registarad with  [Five thousand Only) in the form of DD st UDYAN-BR-26-0006356 <
IMSME. Copy of valid certificate must ba |pledged in the name of the Bihar - Type of Enterprise: Micro
furnished) Wikas Mission,
. {The bidder shouid he aperationa! in last |Income Tax return of the firm for s ITR Acknowledgemant for &Y 202823 o
3 s % 2 : . e J et s
financial yaar |previous financial year i.e. FY 2018-20 | TR-Acknpwledgemeant for &Y 2015-20 :
Financial Capability of the hidder - Copy of Income Tax raturn [ Audit i _ o e L
; : ) ’ o : : statement of Profit and Loss forya2ar ended 31st
4 |annual turnover should be more than Rs Report Certified from the Auditor Yis e Sy - ok
March 2020 - Total Revenue - Rs 10.77 Lakhs

s \
J"\:f :}D AR
w0




Tender No. BVM(Pro)/AMC-01/2021 Technical Evaluation

Name of the Agerncy

AVA India Services Privaze Limited, Patna

‘St No.

Technical Bid Requirgman

D_qcumenisirequ_irer_:i e

Pace Computer Services - purchase Order -
Towards nen-comprehensive AMC charges at
yeritas - Conract Period; 01/10/2020 to
31/12/2020 - (2 months)

Educomp - PO No. PUEXPg’EHRf"l#-lS;{DGEE dated

Minimum One Year

01/02/15 for repairing charges for server and Experignce in AMC
ainimum 1 years Exo Tl peripherals - provide onsite 75 days support Saryices not
ok ‘ . : warranty on repaired parts and warranty on new asrahlished.
s ST o o , Copy o1 Payment.order SWork ¥ ok B ¥ 3
. |experience of proviging ARAC serwloas T o : A il parts as per manufacturer warranty (Pg 45)
= et p g ol . Completion certificate.f Agresment / No Rt e Thea T
j government off.ces f do ity b kg \WIPRO - PO No. 4500590975 dated 19/01/2016, |rurther clarification
; . WOk Oregr i : o e T in i ; T
ez G Supgort Period: 01/01/2016 to 31/01/2015. - required regarding
institutions eic, in india. AMC services nat clear from documents. WIPRO - AMC services
BSTBPCL - Order regarding upload of books an and duration net clear
mobile app - not related to AMC services. fram PO.
BYM - order regarding payments mazde for call
center - not related to AMC services
BMSP - work order for software development and
instzllation - not related to AMC services
i iender document duly signed and
& = O t l = ¥ SIE Yes Ok- ak
' slamped by the aiader
R , kil se|f-deciaration in prescribed format
{7 |submissien and nor black iistad t' - ; PR Yes ok ok
| : ; {LAannexure -1l I ;
1 authority o |




R

Tender No. BYM{Pro)}/AMC-01/2021 Technical Evaluation
! TRCpeoee
Name of the Agency Swsgstik Solution, Faing
Dccument i
hm:al Bid Reuu;reﬂmm : Pruduced Details Remarks ‘

EE ; | (YES/NOJ : \

; s PAN of the fi Yes  |AKRPN4SI3F (Nishil (ok
The bidder should he registerzd with ’ s 4 i sl
1L‘JAZ~CRPN€—69”F13‘1’

,/” :}rh M = @f”ﬂ

1 |relevant autherities required for its |
! . pol = e e ey £ £ Wema 1o _ nliehi
conduct of business. GST Registration of the firm Yeg Legal Name - Nishi
Trado Name - Swastik Selution i
Earnest Monsy Deposit EMD of Bs 230007 {Rupses Twenty Wzil from Uu, am Reglstration Poetal teem
5 {Except those who are regissared with Five thousand Only) in the form of BD - reque_-.lng zhe sgency to vorify and Lpdeie: _:taul., Eurther clerification
“ |34sME. Copy of valid certificate must be |pledged inthe name of the Bihar g L is gttachrd. requiTed
furnished) Yikas Missian. Udyam reference Mumber UIVAN MA 36 HI1118E
The bidder should be cpzrational in last Income Tax return.af the firm for ‘ oA - i 5
3 “ i . ; : : i Yes ITR Acknowledgement for AY 2020-2% ok
financial year previous financial yeari.e. FY 2019-20
Turmoveramountnot
Financial Capability of the Lw:iz“r leapy of Income Tax return / Audit clazr fram ITE
_ 3 : (RO 00 S Total m:.ame is less than Rs 10 Lakhs a5 por 11 far | o )
2 |apnual turnover should be more rhan Rs |Report Certified from the Auditor ¢ Mo : acknowlodesment
) . i AY 2020-21. (Rs2,37.560 only) ., i
10 lzkhs Annual GST return Ifprther clarification
regiired
Minimum 1 years kxoer = in similar . st A ’
e Purchase ardordated 25/03/21 sl hiced Lot
hwork - The bidder snouio possess , :
g e i Copy of Payment order / WorK supply and installation including 1 year warranty
BXperience pf providing ANML sensices 2 5 s SRS : :
5 s L ;. Complezion certificate / Agreemeant ) t1e] from date of instaliation NO
governmenk offices / fiopar-*:”-=r't5 g
. ) Work order o mantion al AMC saryvicss.
Banks / corporate offices f commert cial
o 'One yearof experignce not comoplete,
institutions etc. in India.
 |Agency's aceeplance of torms and Tender document duly signed and B o ;
B ,_Lj . . 5 o e R Mo No document submitted et Submitted
conditions of the tenoer stamped by the bidder
Daclaration regarding corracingss . ; IR 5 i
- ot = : |seif-declaration in prescribed format . |
+ |submission and not bisck listed by any | ! Yes |, (ok ok
- {Annexure - i i
authority W
‘{V A



Tender No. BYM(Pra)/AMC-01/2021 Technical Evaluation

sudhir Digitz! Salutions, Fatna

Name of the Agency
R : e eu : Dgcument: |
~Technical Bid Requirement iDGé’L}ﬁjﬁ;ﬁtﬁ‘f@dh{iﬁéd e ;Prgitlﬁi".f.'.d i Details Remarks
' i s T ES NG ,
= . i ‘ {pAN of the firm ‘os  |BOSESE284H (NISHA SINHA
The bidder should be registerad with : . ] s e L SHRHES i
1 |relevant authorities recuired for its 1080SP56284H12C N
conduct of business. GST Registration of the firm | i¥es Lezal Nama - Misha Sinha ok
Trade Narme - Sudhir Digital Solution
lEMD of Rs 25000/ (Rupees Twenty

Earnest Monay Depesit
#h  |Five thousand Orly} in the form of DD UDY¥AM-BR-26-0002183 { .
o

(Except those who ara registered wit -
ed in the neme of the Bihar Type of Enterprises Micro.

L
MSME. Copy of valic certificate must e |pledg
Wikas Mission. -

furnished]
Tha hidder should be op sraticnal in fast - [Income Tax return of the firm for I ‘ ; ; o
3 - ) i , o Lo . ) £ ITR Acknoledzemant provided [or &Y 2621 ok
financiz| y2ar previous financizl yearie FY 2018-2C
‘ [ Turnowear &malrt 197
[Finzricial Capability of the bidder - Coov of Income Tax return [ Audit ‘ e, s 3 . A0 - _elesr frorm TR
i P A o , = ey ) e g ‘ ~_|Totalincome is Jass thar Rs 10 Lakhs as per TRIC |, ’ ;
2 |Annual turnover should be more than RS (Report Certified from the Audfter incomplete §, ;f 03021 acknewisdrement.
A% 2020-21. B 5
furkher clasificetion

Annuzl GST return
_ required. B

10 lakhs.

| GeM dispatch slip for Ricoh Cartridge and Toner |

IMinimum 1years Experioncz i similar
wark = The hidder should possess :
i 5 o r[ © - 5 Copy of Payment order / Work
axnerience of providing ANC services , . : -
. P Completicn certificate / Agreemeant !

not related to AMEC sarvices
NO ANMC Contract with The Principal, Brajkizhore

O

8

Kindergarten Schonl Chapra - for CL.O
31.01,2022. - One year experighce pot complete.

oz Ldﬁ-:‘ﬂis '."
229310

sovernment offices / departme st
(RN

Banks / corporate offices | commercial ¢

rstitutions eic. in India,

Only &nnexure - | & If] of the lendergoogrrent Fusther clarification

Tander document duly signedand | .
- Incompigle y ad
WD eguired,

Agency's accaptance of terms and
signed and submitted by 2gendy,

sonditions of the tender lstamped by the bidder
iDeclaration regarding correciness el b IRl
- 'y il colf-declarstion in prescribed farmat
7 |submission and nat black] . 350 Yos k ak
[Annexure - 1) /

authoeity ¥

\%‘_}"‘; .L—‘ {i{hf ;jh/‘?‘f/l"



Al

i

Tender No BVM(Prn)/AMC -01/2021 Techgmcal Evaluation

Name of the Agency

Cognegic lT:;

1!'

i

Sgar\nces (OPC) Private Limited, Howrah

‘_‘I:,..::".. ,'\‘-1‘ ‘,1. ; i :
: SINo , Ivec"hhica.l‘ Bid Requirement
The bidder should be registered with PAN of the firm Yes EP«AHCCSMDA
1 |relevant authorities required forits §
conduct of business GST Registration of the firm Yes ;g.9AAHCC664DA12W ok .
. : :
Earnest Money Deposit EMD of Rs 2500'0/- (Rupees Twenty i
E tt 5 = - ' 4 " 2 #, 1
5 (Except those who _are reglétered with  |Five thom..tsand Only) in the fO‘t"m of DD Ves 1 dyog padhar WBOSDOOO7977 o
MSME. Copy of valid certificate must be |pledged in the name of the Bihar
furnished) Vikas Mission. .
W . i . ; T ‘ £
3 The biFlder should be operational in last |Income Tax return of the ﬁrm for i IEI'R AclioilEdasment for KV 202050 ke
financial year previous financial year i.e. FY 2019-20 : :
Financial Capability of the bidder - Copy of Income Tax return / Audit Audltor s Report - Statement of Profit and Loss
4 |Annual turnover should be more than Rs |Report Certified from the Audltor/ Yes | (Page 14) Total revenue is Rs 46 13 Lakhs for ok
10 lakhs. Annual GST return ‘lyear ended 2020.
e ; s 7
inimum 1 y'ears Experience in similar “ Net Access India Limited - Purchase Order for
work - The bidder should possess
. e , Copy of Payment order / Work JManpower Services towards charges for resident
experience of providing AMC services 1o . - :
5 - Completion certificate / Agreement / No J|engineer suport for the period 01/01/2021 to NO
government offices / departments/ | il
) ) Work order i 31/03/2021
Banks / corporate offices / commercial ]
T - ) Nlmlmum 1 year experience not establ;shed
institutions etc. in India ; 4
' ' !
6 Agen-c\f,zs acceptance of terms and Tender documentﬁluly signed and - ;'éDk ok
conditions of the tender stamped by the blqder ;
"IDeclaration regarding correctness of |
. . b SEE N Self-declaration in Prescnbed format
7  |submission and not black listed by any | Yes ok
' ) (Annexure -y -
| |autharity i
r ! / \\ LS ' ‘ {1/ j./
YRR W e
\ ez i




